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CREW NEWSLETTER

AN INTERNATIONAL, CERTIFIED AGENCY SPECIALIZES IN PROFESSIONAL RECRUITMENT FOR SEAFARERS.
THE MYSTICAL INQUIRIES POSED TO BARTENDERS FAMILIARIZE YOURSELF WITH POTENTIAL
SEEKING PASSAGE ON CRUISE SHIP REALMS! QUESTIONS BEFORE APPLYING TO

How familiar are you with creating unique = ENHANCE YOUR CHANCES OF SUCCESS !!!
and signature cocktails ???
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The Amount of Money You Earn on
a Cruise Ship Varies: Remuneration
depends on vyour role and
expertise. Typically, entry-level
roles like wait staff or
housekeeping pay between $1,000
and $2,500 monthly. Mare
experienced professionals, such as
Waiters, Bartenders, or Chefs, can
ITE RUSSIAN earn up to $4,000 a month, with
luxury brands potentially offering
higher salaries than regular cruise

About Us: ISOL (Interworld Shipping Overseas
Limited), a licensed and MLC-certified global HR
management service provider, specializes in
various sectars. We cater to maritime, oil and gas,
cruise ships, mega-yachts, river cruises, cargo
shipping, merchant navy, hotels, and resorts, WHAT DOES ISOL MANNING AGENCY DO?
offering services to chartered crew, offshore, and

A ISOL manning agency is a company that
hospitality butlers. e Py

fulfils the following functions:
Advertises a vacancy and gathers
applications;
Proposes seafarers/candidates to
principals/clients;
Arranges medical and visa requirements
for outgoing seafarers;
Arranges most local
procedures/requirements for crew
joining; and
Isgenerallyunderstoodasproviding‘recruit
mentandplacementservices'asreferredtoi
ntheMLC,2006.

If you seek quality, reliability, and efficient
services, ISOL is the trusted brand and partner for
your sourcing needs. Our flexible HR solutions
enable you to concentrate on your core business
objectives.

At ISOL, we prioritize innovation and provide
numerous benefits to our clients. Our dedicated
specialists are highly motivated, ambitious, and
skilled, ensuring our tailored recruitment solutions
surpass the highest expectations of our esteemed
customers.




WHAT DOES A CREW MANAGER DO ?

A CREW MANAGER IS A COMPANY THAT EMPLOYS
SEAFARERS ON BEHALF OF A SHIP MANAGER OR
SHIPOWNER OR ON ITS OWN BEHALF. A CREW
MANAGER FULFILS THE FUNCTIONS SET OUT BELOW
AND OPERATES AS FOLLOWS:

1. SIGNS CREW MANAGEMENT AGREEMENTS
WITH SHIPOWNERS (E.G. CREWMAN A,
CREWMAN B OR SIMILAR);

2. INTERVIEWS SEAFARERS, ENSURES ALL
LICENCES AND CERTIFICATES ARE
AUTHENTICATED AND MEDICALS AND ALL e i35
OTHER N B R o
G T

3. LOCAL REQUIREMENTS ARE SATISFIED; ] lntroducto‘r?hg ah cy
4. SELECTS APPROPRIATE AND COMPETENT 2. H' ing hall ==~ =0 =

SEAFARERS ACCORDING TO THEIR SERVICE 3! E ¥ méﬂ ImCSP—
AND EXPERIENCE AND ALLOCATES THEM TO &

RELEVANT SHIPS UNDER MANAGEMENT;

Sends papers for a company to review. They may supply applications and/or

iy
curriculum vitae to employers, or conduct interviews on the employer’s behalf, in

5' MAY ACT AS THE MARITIME EHPLUYER gl return for a fee paid by the employer. Such an agency may fall outside the MLC, 2006

HAVING ALL THE JUDICIAL RESPONSIBILITIES .!,.-,,, An organisation usually under a labour union's auspices, which provides new recruits

FO R TH E c R Ew for employers with a collective bargaining agreement with the union. Employer use of
= a hiring hall may be voluntary or compulsory under the terms of a contract with the
union (or, in a few cases, the labour laws of the jurisdiction). Compulsory use of a hiring
hall may turn employers into a closed shop as seafarers must join the union before
hire. The hiring hall places responsibility on a union to ensure its members are suitably
qualified and responsible individuals before deployment to the employer. A union
will often enforce a basic code of conduct among its members. Hiring halls are most
common in skilled trades and where employers quickly need to find qualified recruits

and the relationship between the union and employer can be relatively harmonious if
wa s o ow ese a hiring hall is reputable. The union will handle qualifications, eligibility requirements
| and maintain individual employment records.
Steps When Returning “
Safely Home:
y .

Chooses seafarers for shipping companies, similar to a temp agency which provides
workers for a defined period for shore-based roles. Employment businesses may be

deemed to be the employer of the seafarers supplied to companies, including where
specified in accordance with the EU Directive on Temporary Agency Work.

tht Defines a Good
Manning Agency?

A good manning agency should be able to:

best practice criteria below)

ae g long-term relgtie ship with its seafarers and their
¥ - .-._;._:i .e‘ncywithu

process exists
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MANNING AGENCY

OBLIGATIONS

. ACCURATELY DESCRIBE THE TERMS AND
CONDITIONS/REMUNERATION FOR EMPLOYMENT;

. MAKE IT EASY TO RELIEVE A SEAFARER AT THE END
OF THEIR CONTRACT AND IDENTIFY A RELIEF
SEAFARER;

NOT CHARGE SEAFARERS FOR RECRUITING OR
ACING i OR REQUIRE AN ADMINISTRATION

RIMINATORY PRACTICES,
bl OR FAILING TO RESPECT
BTICS SUCH A NBER,

FRAUDULENT OR
BOGUS OPERATORS

THE PRIMARY CONCERN IS WITH ENTITIES PURPORTING TO
BE MANNING AGENTS CLAIMING TO HAVE A RELATIONSHIP
WITH A SHIPOWNER/EMPLOYER, BUT WHO DO NOT IN

EXISTENT JOBS. THE MLC, 2006 DOES NOT_HAVE A
MECHANISM TO HANDLE ENTITIES OPERATING BOGUS AND
FRAUDULENT OPERATIONST“&FTEN. THROUGH WEBSITES—IF
YOU BECOME AWARE OF A= FRAUDIENT=—OR—ROGIS
OPERATOR USING YOUR COMPAN Y'S-hAME=tOL SHOULD:

. REPORT THE €CASE TO BOTH THE POLICE AND MARITIME
ORITIES TO FORMALLY RECORD IT;

L PLACE™A DISCLAIMER ON YOUR COMPANY'S WEBSITE TO
EXPLAIN THAT THERE JS A FRAUDULENT AGENCY USING
YOUR e
COMPANY'S NAME AND TO DISCOURAGE PEOPLE
CONTACTING THEM;

. PROVIDE INFORMATION ON THE COMPANY'S WEBSITE TO
EXPLAIN YOUR RECRUITMENT PROCESS, TO BE
TRANSPARENT WITH PEOPLE POTENTIALLY INTERESTED IN
BEING RECRUITED BY YOUR COMPANY;

. CHECK THE INTERNATIONAL TRANSPORT WORKERS'
FEDERATION (ITF) RECRUITMENT SCAMS FACTSHEET AT:
WWW.ITFSEAFARERS.ORG /EN/YOUR-

RIGHTS /RECRUITMENT-SCAMS;
ALERT SEAFARERS NOT TO RESPOND TO REQUESTS FOR
UPFRONT PAYMENT;

« ENCOURAGE SEAFARERS TO CHECK INFORMATION AND
MAKE SURE HYPERLINK ADDRESSES ARE GENUINE; AND

. EDUCATE SEAFARERS ON HOW TO IDENTIFY AND AVOID
SCAMS.

CRITERIA
CHECKLEST

WHEN REVIEWING MANNING AGENCIES, SHIPOWNERS SHOULD BE
ABLE TO TICK ALL THE BOXES IN THE CHECKLIST BELOW TO VERIFY
THE MANNING AGENCY MEETS ALL THE KEY CRITERIA.

SHIPOWNERS SHOULD ALSO CHECK THE NATIONAL FLAG
LEGISLATION OF THE MANNING AGENTS' OPERATIONS, SEVERAL
LABOUR SUPPLY COUNTRIES HAVE DETAILED LEGISLATIVE
PROVISIONS FOR THEIR RECRUITMENT AND PLACEMENT SERVICES
LICENSING REGIME ON THEIR OFFICIAL WEBSITES, WHICH COULD
BE ADDED TO THE CHECKLIST FOR REVIEW BY SHIPOWNERS WHEN
SELECTING A MANNING AGENCY.

CRITERIA TO BE TICKED:
« 1SO ACCREDITED/TMSA CRITERIA MET

. DOES NOT CHARGE SEAFARERS FOR ANY SERVICES EXCEPT
THOSE ALLOWED UNDER MLC, 2006

. DOES NOT OPERATE BLACKLISTS

« ACCURATELY ADVERTISES AND FILLS VACANCIES WHICH THEY
ARE HANDLING

. ENSURES ALL APPROPRIATE TERMS5 AND CONDITIONS OF
EMPLOYMENT ARE PROPERLY HONOURED

SERVICE AWARDS
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